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Happy New Yearo My ABWA friends!

| hope this year brings ybathhealth and happiness!

As we think about our new year resoloésides tiokets that
welve all committed fmerhapgou are thinking abgetting more -
involvedn ABWA. We have many committees looking for heigo 1, —

for one, am in need of a researcherrfewslatterIf you feel you can devote two
hours a month researching the déidueational and workplace oppi@siumour
communigs than this position is for you!

Please contact maigthie764@raodrunner.cdwill be looking forward to the help!

As always, we are looking for adedotisur newsletter€lur prices are a tremendous
valué If you know of anyone that can benefitdimmcost ads, please have them
contact me.

Our2009Christmas Pamyas suchhit, | have made it our January Spdiatu!
pages 11 and 12 to recap the evening and find out how you can view the photos!

Thank you,

Michele Altman
Newsletter Chair and Historian

INSIDE THIS ISSUE

President ds 23 Member Spotlight 11-12
Local ABWA News 4-8 National ABWA News 13
News and Happenings 910

Mission: To bring together businesswomen of diverse occupations and to provide
opportunities for them to help themselves and others grow personally and
professionally through leadership, education, networking support and national

recognition.
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PRESI DENTO0OS MESSA

Dear Members,

Happy 2010'hope you all enjoyed some time off with your friends and family this
holiday season, | know |ltidike to start my letter out by sharing some good news
with you, if you don't already kiidwhusband and | are ergeztbaby in June!

It's our first and | am excited to share in my journey as a new mother with all of \
my friends at ABWAs we experience the changes together, | want you all to kno
have found some terrific people in this organizatiest tacéoiltw through with

my vision and mission of our organization.

We have several new members this year, some whom | have be&tgieeclose to.

put their strengths to good Yiee!as members will see a better structure, policies

and procedureglace.These new guidelines will assist all committee heads with &
(A 111/ clear structure thanks to our board and new member Amy @uiisgiEsors. to

roll out this strateglc plan for our board and committees to the membership by Februargv2pldcanthts/e n

available through the end of thisTyeanew placements can continue into the 2011 year but will slate for any open

positions in September 2Th0se currently in a committee position will haagply e Sept to beslated intde

same positiofthe goal of this is to have a clear purpose and communication line to otheticerohaitesxiup

reporting to the VP which will bring all the items to our boardvfoeetitidearn more about this at our Jan and Feb

generaheetings.

Next, I'd like to mention some committee information we are working on:

Corporate Sponsor:We have been working diligently on our new corporate sponsorship packages and marketing
to include companies and member rébfeiitsll learmore about this at the Jan meeting from Karen Mock, Maryanne
Fechter and Nancy Askins as they have been working on these new marketing pieces.

Website:Our website is being transitioned over to a new platform so we can make the ch@ihigeslldagselves.
completed the 1st week in January.

Scholarshipinformation is going into the papers this week as a remimdsbifioef.orgViaryanne Fechter is the
contact and applications waltbepted through Feb Bthase email her for further information on how to get the
password to upload your docummamigannegrand@aol.com

Chinese Auction planning is derway; we will have a secured date, time and location by end v/éhisevgeikg

to need help for the following commitielest sales, basket and silent auction committee, publicity, membership tabl
basket ticket and 50/50 ticket salestaterpponsorship, progrétease email Kathy Kline to be placed on a committee
to help:kathyakline@msn.com64808781. All members, please donate two baskets ,$50oraluend solicit 2
basketsin order to reach our goals we need everyoneThibadpdur single biggest fundraiser and every penny helps
our community partner, scholarships and ABWA bring better programs to our area!

Chinese AuctionBeneficiary: Linda Rafferty is heading this committee and has got back about 1-pnaditential non
organizations submissions keusommittee will select one to receive 1/3 of the proceeds from ddeadicti®n.

for acceptance was this week but wartte&nmv they will be selecting by end of this month and a press release will
out.

Membership - an orientation will be announced at the Jan generaAlneetngembers are encouraged to attend.


http://www.sbmef.org/
mailto:maryannegrand@aol.com
mailto:kathyakline@msn.com
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PRESI DENT6 S (ddisus)A GE

Professional Deelopment: Please note the new registration instructiomedisiarefor all our meetingdlignin
conjunction with Niagara Univelnsipz/apps.niagara.edu/ccforms/ce_registratioli.pbyp complete all the courses
you receive PBPBrofessional Development units from Niagara University and a certificate Bleasedetdhe
website for monthly information okespepic, location and pri¢gtpt//www.niagara.edu/esursesyou MUST
preregister through the university to attend the prog#payswiihecredit cardjeare no longer calling members to
see if you are attending and we can only accept 20% walk ins due tecttuedirwién gfre Crowne Plaza.

To summarize Our focus is on our Chinese Auction and layout for strategi/itltanomgrograms weow we

will have some new recruits, but we will also be working on a new membership/marketing program to solicit othe
members through current membership and corporateRpassats.all you can to support the Chinese auction
committee and end@dhe change this year so we can lay the groundwork for a self sustaining, daplecatable group
can all be proud &e you all at our next meeting at the Crowne Plaza Hotel for dinneHapyeNadthY ear
everyonel!

Sincerely,

Wendy

Would you like to sponsor a meeting? Look at what $50 a month or $200 for the year will get you!

1. Table at the meetings to sell/display your items.

2. Promote with flyers or small item/chotchi at dinner tables.

3. Get 85 ad in the newsletter

4. Nane and logo & short description on agenda at meeting.

5. Named as sponsor for our dinner meeting in all local newspapers, radio & TV.

Center of Renewal at Stella Niagara
Retreat & Conference Center on the Lower Niagara River

Nancy P. Askins, M.Ed, CMQ.OE

ASQ Certified Manager of Quality/Organizational Excellence
Executive Director(Master Trainer & Facilitator)

4421 Lower River RoadStella Niagara, New York 14144
Phone716 7547376, Ext. 3 Fax 7167541223

naskins@centeof-renewal.org Cg/tfg/‘ Of‘

Enjoy our Interfaith Hospitality : Call today to schedule your

next retreat or meeting with us. Ask about onsite professional

development available for your group focusing on workplace W
relationships, attitudesbehaviorscommunication, supervisory
& management training. Baldrigebased performance n T
improvement and more. Customize your group retreat to Retreat & Conference Center
achieve your intended goalswww.centerof-renewal.org STELLA NIAGARA ¢ LEWISTON NY



http://apps.niagara.edu/ccforms/ce_registration.php
http://www.niagara.edu/ce-courses
mailto:naskins@center-of-renewal.org
http://www.center-of-renewal.org/
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LOCAL ABWA NEWS

Thank you to KathyKline! She is taking over the Chines® Auction
Chair. Kathy is asking for your help on the committee. The first
Committee meeting is being held Sunday, Januar§Q®th at 1

at the Town Café Restaurant (2352 GrarRlvdla@dand Island).

If you cannot make the meeting but would still likgleaselp

call her at 62823 or email hetkathyakline@msn.com

SAVE THE DAT&UndayApril 25,2010 has bselected as our
Chinese Auction date at the Niagara Falls Country Club

Tickets will be available at thredtgtpeneral meeting and or
mailed to active members before thatluateneficiary will be
selected on Janyl6th and notified the folfmweek.

We are asking each member to sell a table of 10 and also donate

solicifourtotal baskets or items with a retail value of $50 or more.
Drop offs can be made to Maryanne iIR€etatad Island@73806, Wendy AdamsWheatfield/MrthTonawarad
6943240 andKari Walck NiagraFalls7319873

We willbe sdéihg advertising in our progratas to follow.

TheGazettehas donated the print arseét up for the entrance tigketpint and layout for our progyamd the
printingof all our donation lettérs

A huge THANK YOU goes out to méaberlle Bevacquavho was able to askcherpany for the donations!

Chinese Auction Beneficiary Linda Rafferty. We are currentiyoking foa non
profitorganizatido be selecteg bur committee as the recipient of our yearly futidraiser
Chinese Auctiorif youknow ofiny organizatidmat would bengfiease pass along this
information. Ware now accepting letters of reguiebinust include description of the
groupand mission, their needs and what the funds would.b@&eyedrfmnd the letter

to Lindaatlindarfinelleny@aol.com7995 Crestview DKiagara Falls, NY 14304e
deadline &mn 152010

ABWAOSs Proud Code of Conduct

1. Al member s wi | | serve as goodwi | | ambassador s

2. Members will not allow their personal beliefs and convictions to intenfeee pvitheghe e nt at i on ¢

3. Members will always treat their member colleagues, guests, vendors and sponsors with honesty, respe
responsibility, kindness, and in good faith.

4.  Members will maintain compliance with ABWA National, Chapter and Express Network Bylaws.

5.  Members will not use their personal power to advance their personal interests.

6. Members will strive for excellence in their professions by maintaining andt emrahosigebs knowledge an
skills, and by encouraging the professional development of other members.



mailto:kathyakline@msn.com
mailto:lindarfinelleny@aol.com
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LOCAL ABWA NEWS (continued

Executive Boardmeetings are open to the membership and are held 1st Wednesday of every monikierfeligase contact
AdamgsPresident, farformation.

Regular chapter meetingsre held the third Wednesday of each month. Meetings typically include networking, a full di
speaker on topics of interest to businesswomen, and a brief businessnasdtaerg.aMoalways welcome!

Business skillds @cepting applications now for any member that has taken or would like to take a professional develoj
course.You will be reimbursed up to 50% of the cost of this course (Mininte &i08e must be paid for in full, you

must #iend and make copies of the materials and include the receipt along with yQurepyilicateohave $150 left from

our total donations, so for example if you took a $300 course we would reimburse you $150. The form is located on o
www.abwaniagara.ctnont page to print out and hand into Wendy Adams, President at a local meeting or mail to: Went
Adams, 3825 Knottingwood Drive, Wheatfield, Nelv Y20k

Stephen Bufton Memorial Education Scholarship s t he nati onal schol arship fun
Association (O0ABWAOG)
Amount: $2,000
Criteria:
1. Must be a female college student (45 credit hours or more already completed at time of application).
2. lIs acitizen of the United States and resides in Niagara or Erie County in the state of New York.
3. Is applying to an institute authorized to confer degrees at the baccalaureate level or higher iritthe Unites State
possessiomnarritories, or dritts.
4, Has achieved a cumul ative grade point average ( 0(
5. Is sponsored by an ABWA chapter/network, although one does not need to be a member.

For more information on applying, pleaseManjacine Fechaemaryannegrand@aol.com

January 2010/eeting

0Create Change Champions! ¢

Ly G2RIFI2Q&d SO02y2YAO0 OfAYI ST OKFy3aS Ay (GKS g2N] LX I OS
change, but to embrace it. Gain the tools and insight to introduce positive change in the workplace. Learn how to
maintain and improve your corporate culture, develop and strengthen your team through the implementation of
change. What you learn inithone hour session is uniquely adaptable to many areas of both your personal and
professional life.

Presenter: Amy Christieson

Amy Christieson, GBDS is a Group Benefits Disability Specialist as well as the owner and
president of Benefit Brokers of WINLLC, a company offering employee benefits, human
resource cesourcing, employee recruiting, and training and development in WNY.
Christieson, a leader in her industry for over 14 years, has expertise in sales growth,
business planning, reorganizatioaétructures, process functionality, team and individual
training, and development. Through the many changes in her industry and her diverse
clientele, Christieson has experienced the challenges companies face when introduction

and implementation of change required. Companies that want to grow require cultures that are acceptant to

change and employees who buy into these corporate philosophies. Christieson believes that developing leaders into
G/ KFy3aS [/ KFEYLA2Yy aé¢ Aa GKSnessygBwth2Amy i #s8 anABv@Asmeraker. a4 dzO0S & a
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LOCAL ABWA NEWS (continued

ABWA Winter-Spring 2010 Speaker Series in cooperation with N.U. Continuing Education
January through May 2010

PROGRAM: ABWA WintetSpring 2010 Professional Devefoent Speaker Series, presentedtbg American
.dzAAySaa 22YSyQa !aaz20AldAz2y o6! .21 0 bAl3IFNI [/
University Department of Continuing Education

SERIES DESCRIPTION:
A A monthly series of onbour professional developemt sessions designed to increase interpersonal
and business skills in an enjoyable learning environment.
A Sessions include organizational charigadersip and management developmenitganizational
and time management skillEnance, accounting, and esomic terminology for managers
productive creativityand motivation techniques.

BENEFITS OF PARTICIPATING IN THIS SERIES:

A tNRINIY G2LAOA NS RSaA3aySR G2 | RRNBaa GKS yS§
men to enhance their workplacenkwledge, skills, and abilities, as well as meaningful networking
with other Western New Yorkers.

A Each session will include adult learning strategies appropriate for each topic as well as handouts for
effective transferof-learning to the workplace.

A Niagaa University Department of Continuing Education will issue a certificate of completion for
those successfully participating in all five programs in the series.

ABWA MISSION STATEMENT bring together business women (and men) of diversified occupatosprovide
opportunities for them to help themselves and others grow personally and professionally through leadership,
education, networking, support, and national recognition.

LOCATIONCrowne Plaza Hotel, 300 Third Street, Niagara Falls NY 14303

TIME 5:30 pm Networking
6:00 to 8:00 p.m.  Dinner and Professional Development Program

Cost: ABWA member rateONLY $25 per person, per session
NonABWA member rate: $45 per person per session*

*Discount available for participants who join ABWAwv&aiw.abwaniagara.cormwhich also includes five free online
courses.

Register at (716) 288181 or online atvww.niagara.edu/ce  Space is Limited!

Please note: Reaqistration instructions for all member and norembers:

1. Register and pay throughttp://apps.niagara.edu/ccforms/ce_registration.phforing paid receipt to meeting).
2. Call Niagara Universi#16-286-8181for registration confirmation.

Please note that all attendinmust be PREIPAIDand we are only accepting0% wak-ins (because of our total
dinner prepaid count with the hotel.)

DATES AND PROGRA(di®hough every effort will be made to retain all the following programs, the organization
reserves the right to substitute other quality programs in the event of sdingdor emergency situations with any of
the presenters)For further information, contact Nancy P. Askins (754-7376, ext. 3)


http://www.abwaniagara.com/
http://www.niagara.edu/ce
http://apps.niagara.edu/ccforms/ce_registration.php
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LOCAL ABWA NEWS (continued

ABWA Winter-Spring 2010 Speaker Series in cooperation with N.U. Continuing Education
January through May 2010

#1. Wednesday, January 20, 2010

G/ NBFEGS / KFEy3aS [/ KFIYLA2yaHé

See description on page 4

#2. Wednesday, February 17, 2010

G SFRAY3 YR alyl3aAy3d unmné

Explore both the leadership characteristics and managerial charactenisticired in these continuously changing

times to achieve the required results of true organizational growth and success. As a leader, the key to success is
trust. How trusted are you? Learn how to enhance it. As the manager, the key to sucegseds How respected

I NB @& 2 dzK [ SINY K2g¢g (G2 SyKFyOS Alo LT &2dz KIS 062K

PresenterrDS2 NHS a{ {ALX | St FNAOK

{1AL) I SEFNROK 2¢ya |yR 2LISNFGSa al dzyl y méenycBrisiiagSiené > |
he created in April of 1996, having also been a consultant with the Peter Wendel Group and an internal training
administrator/consultant with Harrison Radiator, a division of the General Motors Corporation. He enjoys working in
the areas of leadership development, emotional intelligence, employee teaming, creative thinking urications,
A0NBaa YFyF3aSYSyids O2yFEtAO0G NBaz2tdziA2y I LINBPOVIHIGY TZ2NW
studies have focused in the areas of sociology and communications, and have included programs at the University of
Buffalo, Niagar&€ounty Community College, National Training Laboratories, Crosby Quality Institute, New York
University, and Dale Carnegie, and others.

#3: Wednesday, March 24, 2010

GLAREzO ¢AYSH 112¢ (G2 DSG Ad 'ttt 52ySé

Learn organizational and time managemernitisko achieve greater balance, performance, and succ&ssess your
current effectiveness and learn best practices in the areas of delegation, prioritization, managing interruptions,
organizational ability, and maximizing output.

Presenter: Lori EMiller, MA, MS

Lori E. Miller is owner and president of Developing Professionals, a company providing training, consulting, and
coaching services to organizations in leadership and professional development. She also serves as an adjunct
communications pofessor at Buffalo State College. Her background includes 20 years of management experience in
Human Resources and Communications working in Fortune 500 companies, media, and higher education. Miller has
a M.S. in Organizational Communication and Dgwalent from Canisius College, a M.A. in Student Personnel
Administration, and a B.A. in Journalism from Buffalo State College. Areas of expertise include soft skills professiona
development training, management & leadership development, process improvieaneinmodel creation, employee
engagementand goal attainment.
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LOCAL ABWA NEWS (continued

ABWA Winter-Spring 2010 Speaker Series in cooperation with N.U. Continuing Education
January through May 2010 (continued)

#4: Wednesday, AprR1, 2010

GCAYLFYOALFtXZ 1 002dzyiAy3aT YR 902y2YAO ¢SN¥YAy2f 238 F2N

DFAY | O0NRBIR &Si AyarakiadFdAg 221 G GKS GSN¥YAyz2fz23e
Discussion will include historical fundamental principles as wegltesentday developments that are important and
useful tools for those involved in business.

Presenter: Francis R. Law

Francis Law is a waleasoned financial officer having experience in developing companies both in the public and
private sector. Rasently, he is the Chief Finand@ificer of Noobis, Inc. and has previously served in that capacity
with other firms. Law has been instrumental in negotiating and obtaining venture capital investments and debt
offerings, along with significant involvemiein merger activities. He has more than 30 years of experience in
financial roles, including development of accounting systems, budget and forecasting, audit, tax planning and
preparation, communications, and investor relations.

#5: Wednesday, May 12010

Gal EAYATAY3 / NBFGAGAGE T2NJ a2iAdFG§SR t SNF2NXIyOSé

Are you and your team making the most of your intellect and creativity? How motivated are you and your team to
excel at work? Enjoy this series of interactive exercises demonstrating how a aifncadativity and positive

motivation can enhance personal and organizational performance. Learn techniques to aipdyjoln to improve
NBadzZ 6a 6KAETS AYLIOUGAY3I GGAGdzZRSA Ay (-SphRig ABBWN.Us 2 NJ LI |
Speaker Series will also link key highlights of all prior sessions.)

Presenter:Nancy P. Askins, M.Ed., CMQ/OE

Nancy P. Askins is an American Society for Quality (ASQ) Certified Manager of Quality in Organizational Exceller
with over 30 years of succdas multi-industry leadership and consulting experience. She is currently Executive
Director of the Center of Renewal Retreat & Conference Center at Stella Niagara, NY where she also serves as
master trainer and certified facilitator helping area orgaations excel through a myriad of valdessed services:
organizational and leadership development, workplace relationships and teams, Bdldsge performance
excellence, strategic planning (driven by customized core vglugssemissionvision statenS$y 1 a 00X 5A { / u
Style Profile System; conflict resolution; customer relations; attittlakdsaviorscommunications; and more. Askins

also authordPOSITIVE WORK®BIch is a perioditNiagara Gazett&unday business column. A mugégree graduate

of the University of Cincinnati, her current doctoral research focuses on the impact of organizational core values on
managerial behavior.
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NEWS AND HAPPENINGS

WELCOME NEW
MEMBER

Amy Christieson

CONGRATULATIONS ON YOUR
PREGNANCY WENDY!

A big THANK YOU to ABWA for
supplyingThanksgiving Dinner for the
Women in the WINGS (Wing In Need o
Gainful Services)ProgramThey truly
enjoyed the dinner and they also say Th:

you.

ABWA you have been such a BLE®SING
God's WomarThank you and my prayers
are with you all.

May the BLESSINGS of the Lord over ta
you and your families.

Vanessa Scott

"Manlyn Morreale, ngaruﬁ%rebml Pulsy service goordmahon super-
visor, was recognized for 25 years of service by NCP at its recent
awards dinner. Shown from left is NCP Deputy Dlrector John Reardon

wnh Mon'eole =

PR = 3 s

oo
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NEWS AND HAPPENINGS3continued

Three Sisters Trading Post Winter Specials
All ABWA members will receive a 15% discount on total
purchases, excluding markdowns.
Come check out our great prices for our Niagara Falls 2010
Calendars only $4.99 while supplies last.

New merchandise isarriving daily!!!

Congratulations to Myriam Renzi for winning afree yearofadver tising during our raffle at
our Christmas party!

Newsletter Advertising

Business card size ad for the year: $60 Quarter size page ad for the yea§

Cotact Michele Altmantahie764@roadrunner.com

*We will let you make changes monthly to your ads at no additional cost.



